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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.

OCHOBHbIE MNONOXEeHUa»

CBepgeHUA o cTaHgapTe

1 PASPABOTAH 3akpbiTbiM akuuoHepHbIM 0obwecTBOM «HCTUTYT pernoHanbHbIX 3KOHOMUYECKUX
nccnegosaHniny (3A0 «MIPOW»), PegepanbHbIM rocygapcTBEHHbIM DIOAXKETHBIM 0bpa3oBaTeNlbHbIM yUHpeX-
neHmnem BbicLLero npogpeccnoHanbHoro obpasoBaHusa « PoccnMnckmnn rocygapCcTBeHHbIA YHUBEPCUTET TYPU3IMA
n cepsuca (PIrytmC)», ABTOHOMHON HEKOMMEPYECKOU opraHusaunen cogeucTtBmusa pasBUTUIO NOXOPOHHOTO
nena «OpaeH CouyBcTBUA 1 CogencTeuUa» npn ydactium Corosa NOXOPOHHBLIX opraHnsaL i U KpeMmaTopues U
LOenapTameHTa Toprosnu u ycnyr ropoga Mocksbl

2 BHECEH TexHunuyecknm komuteTom no ctaHaaptusaunm TK 346 «bbiToBoEe 0bCnyXMBaHWE Hacerne-
HUSI»

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE [MMpukasom PenepanbHOro areHTCTBa no TEXHNYECKOMY
perynupoBaHuto n metponorin ot 8 aekadps 2011 r. Ne 746-cT

4 B HacTodwem cTaHgapTe peannsoBaHbl HopMbl PegepanbHoro 3akoHa Ne 8-93 oT 12 aHBapa 1996 1.
«O norpedbeHnn n NOXOpoHHOM gene» ¢ usmeHeHnamm ot 21 anpenst 2005r.

5 BBEAEH BINEPBbIE

VIHipbopmMmayuss o6 UBMEHEeHUSX K HacmosweMy cmaHoapmy rnybnuKkyemcs 8 eXe200H0 u3oasaeMoM
UHpOPpMaUUOHHOM YKazamerne «HalyuoHalbHbIe cmaHOapmabi», a mekecm UaMeHeHUU U rornpasoK — 8 eXXKeMe-
CAYHO U30asaeMbiX UHPOPMaUUOHHbLIX yKalzamensx « HayuoHanbHbele cmaHOapmeiy. B cniydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXkeMeCsIHHO U30asaeMoM UHpopMaylUoOHHOM yKkazamerne «HayuoHarnbHble cmaHOapmeily. Coomeemcmey-
fowas UHgbopmayus, yeeooMrieHue U meKkcmaei pasMelaromcs makxe 8 UHpopMayUoHHOU cucmeme obuieao
ronb308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy pea2yrnupogaHuro U
MempoJsiozauu e cemu MIHmepHem

© CtaHgapTuHgpopm, 2012

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

Ycnyru ObiTOBbIE
ycnyrm no oerAHU3AUMU U TNMPOBEOEHUIO NMOXOPOH

Ob6Lwwune TpeboBaHUA

Consumer services. Services In organization and conducting of funerals.
General requirements

[NaTta BBegeHna — 2013—01—01

1 Obnactb NpMeHeHuUA

HacToswmnn ctaHgapT ycTaHaBnmBaeT obwne TpeboBaHUA K ycnyram no opraHMsauum 1 NnpoBeaeHUIo
MOXOPOH, BKMoYaa cosgaHue, yd4eT U MHBEHTapusaunio MecT 3axopoHeHnd, B Poccunckon degepaunm 1 Ha
TEPPUTOPUAX, IKCTEPPUTOPUANbHBIX 0OpaszoBaHUAX N 0DbekTax BHe Tepputopun Poccunckon egepaumn,
HaxoasLWnXca B ee IopUCAUKLMN, a Takke K MOXOPOHHBIM 3TUKE N 3TUKETY.

HacTtosawun ctaHaapT npeaHasHadeH ang opraHmsaunm He3aBUCUMO OT UX opraH1M3aLMOHHO-NPaBOBOW
popMbl U HAMBUAOYANbHBIX NpednpuHuMaTenen, okasbiBaloLWUX pUTyanbHbIe YCIYTA.

HacTosawmnn ctaHgapT ABNAeTCA 0CHOBONoONaramLwmm npn paspadotke Apyrmx HOpMaTUBHbBIX AOKYMEH-
TOB Ha YCINYr1 KOHKPEeTHbIX BUAOB NO opraHnsaunn n nposegeHuto NOXopoH U MeMopuanbHbIX MeponpUaTUN.

TpeboBaHUA cTaHO4ApPTa HE PACNPOCTPAHATCHA HA NOCNENOXOPOHHLIE YCIYIN.

2 HopmaTuBHbIe CCbINKN

B HacTosilwemM cTaHgapTe MCNONb30BaHbl HOPMAaTUBHbBIE CChINTKX Ha crneayioLlme ctaHaapThl M Knaccudu-
KaTopbl:

[OCT P 53107—2008 Ycnyru bblTOBbIE. YCNyrn putyanbHble. TepMUHbI 1 onpeaeneHuns

[OCT P 53999—2010 Ycnyru bbiToBbIe. YCnyru KpemaTopumes. ObLmMe TeXHUYECKNE YCNOBUS

OK002—93 ObLwepoccnncknia KnaccugmnkaTop ycnyr HacerneHuto

OK004—93 Obuwepoccnmncknin KnaccudnkaTop BUAOB 3KOHOMUYECKOW AeSATENbHOCT

[TpnumeyaHune—Illpu NONb30BaAaHMM HACTOSILLMM CTAHAAPTOM LenecoodbpasHo NPOBEPUTL AENCTBUE CCbINOM-
HbIX CTAHOAPTOB U KnaccnpmkaTopoB B MHPOPMALUMOHHON CUCTEME 0OLWEro NnoNb3oBaHUA — HA oPnumanbHOM canTe
PegepanbHOro areHTCTBa No TEXHUYECKOMY PEryriMpoBaHnto n MeTPONormm B cetn VIHTepHeT Uinn no eXXerogHo nagasae-
MOMY MHPOPMaLUMOHHOMY yKasaTento « HaunoHanbHble CTaHAAPTbI», KOTOPLIW ONYONMKOBAH NO COCTOAHUIO HA 1 SsHBapPS
TEKYLLLENO roga, u no COOTBETCTBYIOLWUM €XEMECHAYHO N34aBaeMblM MHPOPMALUMOHHBLIM yKa3aTensam, onydbrmMkoBaHHbIM B
TEeKyLWem roagy. Ecnm cCbiNOYHbIN AOKYMEHT 3aMEHEH (M3MEHEH), TO NPU NONMb30BAHUN HACTOALWMM CTAHAAPTOM crneayer
PYKOBOACTBOBATLCH 3aMEHAKWMUM (M3MEHEHHBIM) AOKYMEHTOM. ECNKN CCbINOYHbIN AOKYMEHT OTMEHEH Be3 3aMeHbl, TO
NOJIOXXEHNE, B KOTOPOM A4aHa CCbINIKa HA HEro, NPUMEHSETCH B YaCTU, HE 3aTparmBatowWwen 3Ty CCbINKY.

3 TepMUHbI N onpeaeneHns

B HacTodawem ctaHgapTe npumeHeHbl TepMuHbI o TOCT P 53107, a Takke cneayrowine TepMUHbI C COOT-

BETCTBYOLLMMMN ONnpeaeneHUIMMA:
3.1

NOXOpPOHbI: LlepeMoHUA, BKNoYatoLasi Bcedsi noAroToOBKY K NpoLwaHuio, obpsa npoLlaHns, 3axXopoHe-
HAE€ OCTaHKOB UM YPHbI C NPaxomM U MOMUHOBEHMWE MOCNe 3aXOPOHEHUS.
[FTOCTP53107—2008, ctatba 2.7.1}

U3paHune odbmumanbHoe
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3.2 nuua, NoHecLWue yTpaTy poaAcTBeHHUKa/ONMU3KOro YenoBeKka B CBA3U C ero cMepTtbio: [lepe-
XKUBLUMIA cynpyr, 6nnskue poacTBEHHUKM (OeTW, poanuTeni, YCbIHOBIEHHbIE, YCBIHOBUTENNU, pOaHLIE BpaThsl U
pOAHbIE CECTPLI, BHYKW, Aeaylika, babylika), HacnegHUukn, ykaszaHHble B 3aBellaHn YMepLUEero, nHble nnua,
B3sIBLLUME Ha ceba 06A3aHHOCTb OCYLLEeCTBUTL NorpedbeHne ymepLuero.

3.3

puTyanbHble ycnyru: Pe3ynbtaT HenocpeACcTBEHHOro B3anMoaencTBUA MCNONMHUTENA N NOTpebuTe-
Ne, a TakKe AeATEeNbHOCTM NCNONMHUTENS Mo NOrpedbeHnto OCTaHKOB, Npaxa yMepLnX Nnn normdLunx, npoBe-
OeHUIo NOXOPOH, coaepKaHUIo MECT 3aXOPOHEHUN.

[TpumevaHnune—Illog puTyanbHbIMM yCcriyramm criegyer nogpasymeBaTb MNOXOPOHHbIE U MEeMOpUarbHbie
YCIYTW.

[FOCT P 53107—2008, cTatbs 2.1.4]

3.4 ycnyru no opraHM3auMu NOXopoH: PuTyanbHble ycrnyri (CKopOHble npeanoxXopoHHbIe YCyri),
okasblBaeMble NoTpebunTento Ao BblAadun Tena ymepLuero (nornbLiero) Ansa nposeaeHnss NoOXOpPOoH.

[TpwnmeyvaHwue—[lpuopraHnsaymm nepe3axopoHEHNs MOIyT Bbl4aBaTbCH OCTAHKM UKW Npax yMepLUEro.

3.5 ycnyru no npoBeaeHUIo NOXopoH: PutyanbHbie ycnyri (CKopOHble MOXOPOHHbIE YCITyr), BbIMOSI-
HAeMble rnocneaoBaTelbHO No MOXOPOHHOMY pUTYany, Ha4MHas ¢ MOMEHTa Nony4YeHns Tena ymepLiero (normo-
LLIero) 40 OKOHYaHNA 3aXOpPOHEeHUs 1 nocneayoLwero N"oMMHOBEHNS.

3.6 ckopb6Hble ycnyru: PutyanbHble ycnyri (NpeanoxXopoHHbIe M NOXOPOHHBIE YCIYT), OKa3blBaeMble
noTpedbunTento oT MOMeHTa cMepTn NnLa, norpedeHne KoToporo oHobA3anca opraHM3oBaTb, 0 3aXOPOHEHUS.

3.7 TpaypHble ycnyru: PuTyanbHble YCNyri, okasblBaeMble noTpedunTtento nocne 3axopoHeHUs ocTaH-
KOB UITM Npaxa 1 40 NCTeYeHUs cpoka Tpaypa.

[TpnmeyaHune—KTpaypHbIM yCcnyram OTHOCST 3aXOPOHEHUE MPAaxXoB YMEPLMX UNu NnormbLimnx BO BPEMS U Mo
NCTEYEHUN CPOKa Tpaypa.

3.8 npodreccrnoHanbHasa NOXopoHHada 3TuKa: Ceoa NPUHLUUMNOB 1 BA30BLIX NpaBUI1 NOBeJeHNUS NKL,
MPUHUMAOLWNX y4acTUe B MOXOPOHHOW AesATEeIbHOCTU, HanpaBneHHbIX Ha cobnioJeHne NHTepecoB BCeX L,
UbW UHTEPECHI 3aTPOHYThI TAKON AEATENBbHOCTLIO, a TaKKe rocyaapcTBa, 0bLeCcTBa N OKpyKatoLwen cpeabl.

3.9 y4YacTHUKM NOXOPOH: Y4YacTHUKM norpedbeHuns.

3.10 yyeT MecT 3axopoHeHMuA: [lepBuyHaga peructpauunsa, obpabotka U xpaHeHne uHdopmaunm o
HaM4Yun, cocTaBe, MeCTONONMOXEHUN N TEXHUYECKOM COCTOAHUMN MECT 3aXOPOHEHUS, MNLAaX, 3aXOPOHEHHbIX Ha
HUX, N TNMLaX, OTBETCTBEHHbIX 3a MecTa norpedeHuns.

3.11 MHBeHTapu3aLunsa MecT 3aXOopoHeHUusa: Cuctema obcnegoBaHMA COCTOSHUSA MECT 3aXOPOHEHUS
nuxydeTa, popmMmnpoBaHne U BegeHne apxmea (basbl AaHHbIX) O MecTax 3axOpPOHEHUS, NMULUAaxX, 3aXOPOHEHHbIX
Ha HUX, U NULax, OTBETCTBEHHLIX 3a MecTa 3axX0pPOHEHUs.

[TpunmeyaHwune— Apxusbl (basbl AaHHbLIX), COOPMUPOBAHHLIE NO UTOraM y4eTa U MHBEHTAPU3aLUNUN MECT 3aX0-
POHEHUS, MOTYT XPaHUTBLCH HA BYyMaXHbIX HOCUTENSIX B BUAE XYPHAIoOB U KHUM, B 3MEKTPOHHOM Buae (nporpamMmHble
cpeacTBa co3gaHus bas gaHHbIX), KOMBMHUPOBAHHBIM CMOCODOM.

4 Knaccundpukauuma

4.1 Knaccudukauuma noxopoH

4.1.1 Tlo obpsaaoBoOMy NpU3HaKy (MO NOXOPOHHOMY pUTyany) NOXOPOHbLI NoApa3aensitoT cnegyowm
obpasom:

- obwerpakgaHCcKne NoXopoHbI C BKIIOYEHMEM 3NeMEeHTOB rocyaapCTBEHHbIX, BOEHHbLIX U PENTUTMO3HbIX
obpaAnoB;

- rpaXkgaHcKMe NOXOopPOHbl Des BKNOUYEeHUA BOEHHbIX 3M1eMEHTOB U PeNIMIMO3HbIX 00PAOOB;

- BOMHCKME NOXOPOHbI;

- MOXOPOHbI MO rocyaapCcTBEHHOMY MPOTOKONY;

- MOXOPOHbI MO AeNOBOMY NPOTOKOY;

- MMOXOPOHbI MO PENUTMO3HOMY 0bpPAaY:

a) npaBoCIaBHOMY;

0) KaTonMueckomy;

B) MYCYNbMaHCKOMY;

[) NyaenucKomy;
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n) byaannmckomy nT. Aa.
4.1.2 B 3aBMCUMOCTU OT OBCTOATENLCTB CMEPTU MOXOPOHbI NMPOBOAAT MHAMBUAYANbLHO ANSl KaXKO0ro
yMepLiero Unm ogHOBpEeMeHHO A rpynnbl YMepLWnX.

4.2 Knaccudmkauua putyanbHbIX yCNyr no opraHnsaumm n npoBeSeHUIO NOXOPOH No ooLWum
NpU3HaKkam

4.2.1 PutyanbHble yCNyru no opraHusaunum n nposeaeHuo NoXopoH KnaccudpuumpyoT B COOTBETCTBUNC
nosnumnamm Odwepoccunckinx knaccngpukatopos OK 002 n OK 004 no cneayroLmMm npusHakam:

- 110 BPEMEHHOMY Nepnoay BeINOTHEHNS N 0OPAAOBOMY HA3HAYEHMUIO;

- BUAY;

- MECTY OKa3aHWa yCnyr;

- coOUManNbHOU 3HAYUMOCTA;

- ICTOYHMKaAM onnarhl.

4.2.2 lNoBpeMeHHOMY Nepmnoay BbIMONHEHUS N 0B PAAOBOMY HA3HAYEHWIO YCIYTX MO opraHusaum n npo-
BEAEHUIO NOXOPOH NnoapasaensioT crneayownm obpasom:

- CKOpOHbIe (10 3aBepPLUEHNS 3aXOPOHEHUS):

a) CKOpbHble NPeanOXOPOHHLIE;

0) CKOpPOHbLIE NOXOPOHHLIE;

- TpaypHble NOXOPCOHHLIE (MeMopUanbHbIe).

[TpunmeyaHwmne— OpraHmsaumsi NOMMHOK B A€Hb NOXOPOH OTHOCUTCH K TPAYPHbIM MOXOPOHHBIM {(MEMOpUarnb-
HbIM) YCIyram.

4.2.3 lNoBunay ycnyrnno opraHusaunm n npoBegeHUIo MNOXopoH nogapasaensoT Ha OCHOBHbIE U A0MNONHU-
TenbHbIE.

4.2.4 1o mecTy okasaHUd yCcnyri no opraHusaunm 1 npoBegeHuto NoxXopoH noapasgendoT Ha NpoBO-
OnNMble:
- Ha AOMY;
- B OCTaHKOXpaHUNAULLE;
- Ha ynuue (BHe NoMeLleHns1, B TOM Y1cne y AoMa);
- Ha 0ObeKTax NOXOPOHHOIo HasHaYeHUs;
- B KYNbTOBbIX, 00psiA0BLIX UMN MHBIX 30aHUAX N COOPYKEHUSIX;
- B TPAHCNOPTHLIX CpeacTBax.
4.2.5 TlocounanbHOW 3HAYMMOCTU YCIYTM NO opraH13aLmm M NpoBeaeHUIo NOXOPOH NoapasaenatoT cle-
ayrowmm obpasom:
- He0bXoaAMUMBbIE, HEBBLIMOMNHUMBIE B MOPSiAKE CaMOODCNYXNBAHUS;
- HeobXxoQuMble, BINMOMHMUMbIE B NopaaKke camoobCnyXMBaHUS;
- NONONHUTENbHBLIE YCNYTX (CBEPX HEODXOAUMBIX).
4.2.6 1o MUCTOYHMKAM onnaTthl yCNyri no opraHnsaunm U npoBeaeHno NOXOPOoH NoapasaensoT:
- Ha onylavynMBaemsble U3 rocyaapCTBEeHHOIO UCTOYHUKA;
- onnaYnBaemMble N3 MyHULMNAanNbHOro UCTOUYHNKA;
- onnavnBaemble N3 4acTHOro MCTOUHUKA;
- onnadnBaemble N3 HeCKONbKUX MCTOYHUKOB.

4.3 Knaccudgpukauuma putyanbHbIX YCNYr no opraHM3aLMm noXopoH

4.3.1 Ycnyruno opraHusaunm noxXopoH KnaccuuUUpyoT No cneayowmm npusHakam:
- M0 cnocoby 3aKnYeHnst 4oroBopa;

- MecTy npuema 1 opopMneHna 4orosopa,;

- MeTogam 1 popmam obCnyXKMBaHUS;

- BLAY:

a) OCHOBHbIE:

1) ycnyru gucnetyepa;

2) areHTCcKMe yCrnyru;

3) TpaHCNopTUPOBaAHME OCTAHKOB 1 Npaxa yMepLUnX NN norndLumnx;

4) npeanoxopoHHoe coaepXaHne OCTaHKOB YMEpPLLUX UK MOTUDLLIUX;

5) peanuaauunsi NOXOPOHHBLIX NPUHAANEXHOCTEN N 0DPAAOBON aTPUDYTUKN;
6)

7)

0)

NOArOTOBKA U PerncTpauna Mmecrta saxopoHeHUs;
YCINyrn LepeMoHUuMMmencTepa;
OOMNONHUTENbHbIE.



[OCT P 54611—2011

4.3.2 [lo cnocoby 3aknoveHUsa Aorosopa yCenyri no opraHnsan iy NnoXopoH NnoapasgensatoT cnegyiowmmm
0obpas3om:

- Mo paKkTy CMEPTHU C NMULLOM, B3ABLLUKM HA cebsl 00S3aHHOCTU NO OCYLLECTBNEHMIO NOrpebeHnsa ymepLuero
A NOrnodLwero:

- C rpakKdaHWMHOM, BbIpasvBLUMM BOJIEU3BSIBIIEHUE MPU XXU3HKU 0O opraHu3aumm v npoBegeHun ero
MOXOPOH.

4.3.3 Mo mMmecTy npuema 3akasa n opopMIeHnsa Aorosopa putyarbHble YCIyr no opraHnsau iy NoxXopoH
noapasgenstoT cneayrowmm obpaszom:

- MPUEM 3aKasa No TenedoHy, Yepes gpyrue cpeacrtsa KOMMYHUKaALWNA;

- opopMneHne aoroBopa:

a) BKpemMaTopuun, Ha Knaabuule;

0) B NyHKTax npnema 3akasoB BHE KpemMaTopus, Knaaduula;

B) MO agpecy, ykazaHHOMY noTpedbutenem:;

ry yepes VIHTepHeT n gpyrme cpeactsa KOMMYHUKaL N,

[TpumedaHune—B kKayecTBe nepeaBmKHbIX (MODUIMBHBIX) NYHKTOB NPUEMA 3aKAa30B MOIyT UCNONb30BATbCH
TPaHCMOPTHbIE CPEACTBA, HANPUMep aBTObYChI N MUKPOABTOBYCHI.

4.3.4 Tlo popmam obCnyXnBaHusi putyanbHble YCyri nogpasaensoTr cnegyownm odbpasom:

- BbINOMNMHAEMble NOTpebutenemMm caMmoCToATENIbHO (CaMOo0oDCNyXXUBaHUE );

- BbIMOMHAEMbI€ UCNONTHUTEIEM MO NOPYYEHUIO NOTpedbuTens.

4.3.5 Mo BuAay ycnyru no opraHnsaunm noXopoH noapasaensatoT crnegyowmm obpasom:

(OCHOBHbIe YCnyr, B TOM YnCne:

4.3.5.1 Ycnyrn gncnetyepa putyansHOro odbcnykmBaHnsa BKNoYaroT B ceb4;

- KOHCYNbTUPOBaHKE NOTPedbUTEeNs No BONpocaMm 3aknoHeHUs 4orosopa;

- IPUEM 3adBKM WU HanpaBfeHWe areHTa K MecCTy, yKaszaHHOMY noTtpebutenem ana odpopmMnieHus
OOroBopa;

- COorfacoBaHMe BpeMeHU U MeCTa 3axXOpOHEeHUA OCTaHKOB YMepLUEero Unm npaxa,

- UHpOPMAaLMOHHO-CNpaBOYHbIE YCNYTK, BKOYas npeaocrtaBneHne nHgopmauum o nopsaake paboThbl

0O BbEKTOB MOXOPOHHOIo Ha3Ha4YeHUsA U MHMPPAaCTPYKTYPLI, NOUCKa U NpeaocTaBeHna MHdopMaL M U3 apxmea o
MeCcTaX 3aXOPOHEeHNA U T. A.

4.3.5.2 AreHTCKMe YyCIyr BKOYaloT B ceba:

- Bble3 Ha AOM U B UHOE MECTO, YKaszaHHOoe NoTpebutenem aAns NnpUHATUSA 3aKasa;

- NpueM 3akasa 1 opopmMeHne gorosopa Ha:

a) nony4vyeHue BCcexXa0KYMEHTOB, HeobxoanmMblx Ana norpeberHunst (B mopre, otaene 3AlC, Ha knaagdulue,
B KpemaTopuun) Ao Havana n (Un) BO BpeMs NMOXOPOH;

0) nopady oOBLABNEHUA, HEKPONOra, CoCcTaBIeHNE TEKCTOB CKOPOHOW peyn, onoBeLleHne poacTBEHHU-
KOB 1 BNN3KUX YMeEpPLLETro;

B) OCYLUECTBNEHME KOMMNNeKca MeEPONPUATUN NO NOAroTOBKE TeNa K norpedeHuto;

) npuobpeTeHne N NpoKaT NOXOPOHHLIX NPUHAANEXKHOCTEN N 0bPAAOBON aTPUDYTUKN;
0) KaTtadpanbHble U TPaHCMOPTHLIE NePEBO3KN;
e) NpoBedeHue 3axXopPOHEeHUNA UMK KpeMaLlni;

X) obpsiaoBbIe YCIYTr, B TOM YMCTE LUepPeEMOHUNMENCTEPa pUTyanbHOro 0OCNyXXUBaAHUS;

n) NpoKaTt puTyanbHOro 3ana n oopMeHne putyanbHOro 3ana ans nposeaeHnusa oopsaaa npoLladums, B
TOM YMCNEe YCTAaHOBKY NOACTaBOK 4151 BEHKOB, NMOACBEYHMKOB, LLUIMPM, NocTaMeHTa ans rpoba ¢ Tenom, pasme-
LLiIeHMne pa3nnu4Hon CUMBONMKK (bnaros, repboB U T. A.), CTYNbEB U cCKaMeeK ANA y4aCTHUKOB NOXOPOH;

K) opraHusauno NOMUHOK;

) yxod 3a MecTOM 3axXOPOHeHNUs,;

M) BbINOMIHEHUE NPOYNUX YCNYT, CBA3AHHbLIX C NorpedeHnem;
- OKaszaHWe KOHCYNbTaTUBHOM MOMOLLU NOTPedbuTento, B TOM Yniche no tenedoHy:
a) no nopsiaky cpraHusaL M NOXopoH, NpeaoCcTaBNeHUIO rapaHTUPOBAaHHOIO NepeYdHa yenyr no norpebde-
HUHO Ha Be3BO3Me3QHON OCHOBE, NPeAOCTaBMEHUIO NbIOT, BbiNfaTe counanbHoro nocobus Ha norpebeHume, no
opraHusauum uepeMoHUM NPOBOACB YMEpPLLUEro Mnu nornbLuero ¢ y4eTomM HalMoHanbHbIX TpaanuLnml 1 penunri-
O3HbIX 0OPAJOB;

0) B onpeaeneHun Buaa norpedbeHns (npegaHne 3emre Unu orHio);

B) No npasunam paboTbl KNagdbuLl u KpemaTopues;

) B BbIOOpEe MecTa 3axXOpOHeHUs,;

1) Mo Bonpocam, cBA3aHHbIM c norpedbeHmnemM Ha knaabdule: pasmMepbl MOTUIbI, ApanMpoBKa 1 odopmIie-
HUEe MOTUMbl, KOHTPOSb MOArOTOBKM MEeCTa 3aXOPOHEHUS;

4
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e) cornacoBaHue gaTthbl M BpeMeHU 3aXOpOoHeHUs, KpeMaLnu;

XK) B onpegeneHnn Komnnekca MeponpusaTnin, obecneynBatoLLmMx coXpaHeHue Tefna Ha cpok, yKasbiBae-
MbI/ NOTpedbutenem;

1) NO BONpOCcam opraHmnsaLmm KOCMeTUYECKUX U pecTaBpaLUOHHBIX paboT C TENOM:;

K) Mo BbIOOPY U (MNK) NpoKaTy NOXOPOHHBLIX NpUuHaaneXxHocTen n odbpsaoBon atpubyTUKKN, oaeKabl,
MebenMunT. A4.;

n) No NpoKaTy pUTyanbHOro 3ana angd npoBeaeHus rpaXkaaHcKou naHnxuab!;

M) Mo BbIOOpY MecTa n 0pOopMIEHUIO NOMELLEHUA AN NpoBeASHUA MOMUHOK;
H) B BbIDOpe aBTOKaTadanka, naccaXXpCcKoro TpaHcnopTa, putyanbHoOro nudTa;
1) No opOpMIEHUIO AOrOBOPAa Ha opraHnsaLnio U NpoBeaeHMne NOXOPOH NPU XXU3HKU CyObekTa BONENU3b-
ABMEHUN;

D) MO UHBLIM BUOAM YCIVT.

lMpumep — lNpednoxeHue rOpuduvdecKoU Uunu ncuxomepanesmu4vyecKol noMmouwlu;

- MOMOLLb B OpraHn3auum penmrmosHbiX obpsaaos.

lMpumep — Opz2aHu3ayusi 0OMHO20 UJTU 3a04YHO20 OMITe8aHUsI 8 XpamMax U UHbIX Mecmax npoujaHusi (Mopea,
Knadbuuie, kpemamopuu);

- Mony4vyeHue 1 nepenava notTpedbuTento AOKYMEHTOB, HeobxoanmblX Ans norpebeHns;

- BbIMOJTHEHME MOPYUEHNN NOTPEObUTENS, CBA3AHHbLIX C OpraHusaumen U npoBeaeHUeEM NOXOPOoH.

4.3.5.3 TpaHcnopTUpoBaHME OCTAHKOB 1 Npaxa yMepLnxX UM normbLumx

YCnyri no TpaHcnopTUPOBaHMIO OCTAHKOB M NPaxoB YMepLLUX U1 NorMbLumnx BKNoYarT B cebs:

- TPAHCNOPTUPOBAHNE YMePLUNX (NOrMOLWLINX) B MecTa YCTAHOBMEHUSA NPUYUH CMEPTU (BCKPLITUS) U/UNA

XpaHeHUa (NpeanoXopoHHOIo coaepXXaHus);

- TpaHCNOPTUPOBaHNUE OCTAHKOB 1 NPaxoB yMepLUUX (MormdLumnx) B Apyrue ropoaa, rocyaapcraa;

- penaTtpuauma ymepLmnx (MormdLwmnx).

4.3.5.4 TlpeanoxopoHHOoE codepXaHWe OCTaHKOB YMEPLUUX UMK NOrnbLImx

Ycnyr no npeanoxopoHHOMY coaepXXaHMIo OCTAHKOB YMEPLLUKUX UMK NOrnbLLIKMX BKITHOYaKOT B Ce0S:

- MPUEM B OCTaHKOXpaHMN1LLa Ha NpeanoXopoHHOEe XpaHeHWe Ten ymepLnx (nornbumnx), npuvnHa cMmep-

T KOTOPbIX YCTaHOBMEHa, Npu NpeAbaABNeHN MeaULUHCKOro CBUAETENbCTBA O CMEPTH;

- XpaHeHune Ten ymepLmnx (norubLinx) B cneunanbHbIX YCNOBUAX, obecnevmBaoLlnX X COXpaHeHne;

- MOAroTOBKY Ten yMepLnX (NormbLumnx) K NOXopoHaMm:

a) caHUTapHyt obpaboTKy Ten ymepLmx (OMOBEHME);

6) H6anb3amupoBaHMe (KOHcepBaLWs) Ten yMepLMX Ha CPOoK, yKasbiBaeMbld NoTpebutenem B Mopre;
Bble3 6banb3aMUpPOoBLLMKA HA JOM:;

B) NapuKmaxepckue (KocMeTuveckne n nocTuKepHsble) padboThl, B TOM YUCE CTPUXKKA, DpUTLE, MaKUSIK,
MaHUKIOPp U T. O.;

r) pecTtaBpaLuto BHELLIHEro obnunka nokoUHoro, B TOM YUcne nNo npeaoctaBneHHon potorpadoun;

) oaeBaHue 1 yknagbiBaHue B rpoo;

e) Bblgauvy Ten ymepmx (normdwmnx) 4na noXopoH.

4.3.5.5 Peanunsauusa NOXOPOHHLIX MPUHaONEXHOCTEN N 0DPAAOBON aTPUDYTUKIA

Ycnyrn no peanusaunm nOXopoHHbIX NPUHaANEXXHOCTEN N 0DPpAa0BOMN aTPUDYTUKN BKOYAKOT B Ceb4;

- AEMOHCTpaLNO TOBAPOB M KOHCYNbTaLWW npoaaBLa B BP0 MOXOPOHHOro 0OCNYXXUBAHUSA, cano-
Hax-mMarasuHax, NOXOPOHHbLIX AOMaX;

- Npoaaxy n oopmMneHmne QOKYMEHTOB;

- 3aKa3 1 AOCTaBKY;

- NI3rOTOBIEHUE N NpeaocTaBneHne NOXOPOHHbLIX NPUHAANEXKHOCTEN N 0DPAAOBON aTPUDOYTUKN NO UHON-
BUAyarbHbIM 3aKkas3aMm.

4.3.5.6 lNogroToBka 1 pernctpaLmns Mecta 3aXOopOHEHUS

Yenyru (paboThl) N0 NoAroToBKE U perncTpaumm MmecTta 3aXopOHEHU BKTIOYaoT B ceb4:

- KOMKY MOTrMnbl HA CBODOAHOM MMM POACTBEHHOM Yy4acTKe, COOPYXeHUe cKnena, ycbinanbHULbI,
MaB30Ies;

- MOArOTOBKY KONMYyMBAPHON HALLN B OTKPLITOM UMK 3aKPbITOM KONymbapuu;
- paboThbl N0 6NAroyCTPOUCTBY;

- ApannpoBKY MOTUIbl TKAHBHO Ha KapKace U3 peex;

- YKNaabiBaHue AHa MOorunbl nanHUKoM (Unm MHeIM MaTtepuanom);

- YCTAHOBKY nundpTa (CUMHrymaTopa) a4ng onyckaHua rpodba;
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- perucTpauunto: npuem n BHeceHue MHpopMaLnm 0 MecTe 3axXopoHeHUs B apXuBs (0a3y AaHHbIX);

- YCNYrn cMOTpUTensa Knaabuwa (Kkonymodapus):

a) KOHCYNbTUPOBaHWE 3aKas4vuMKa No Bonpocam onpeaeneHnus Mmecrta 3aXopoHeHUs € BbIXOA0OM Ha y4ac-
TOK (B KONTyMOapui1), yCTAHOBKM HAMOTUIbHbLIX COOPYXXEHUN 1 orpaj;

0) onpeaeneHue koMmnnekca paboT No 3aXOPOHEHUID, B TOM YMCNEe POACTBEHHOMY, POAOBOMY (CEMENHO-
MY), a TaKXe Mo nepesaxopoHeHUo (sKkerymaLuunn).

4.3.5.7 Ycnyru uepeMmoHnMMencTepa BKNoYaroT B ceb4:

- KOHCYINbTUPOBaHME Y4aCTHUKOB NorpedeHunst no obpsaoBLIM BONPOCcaM;

- OpraHn3aLuo MHTepbLEepoB NomMeLleHnid Ansg obpsaaa npowaH1ua, NOMOLLb B UX AeKOPUPOBaHNN U pac-
CTaHOBKe Mmebenu:

- noadop poHorpamMm Ans penepTtyapa opkecTpa Unm aHcamons;
- MOArOTOBKY CKOPOHOIro MUTUHIA, BLICTYMNEHUA HA HEM;

- pexunceypy obpaaoBon LlIepeMOHNN.

[dononHuTtenbHbIE YCyr, B TOM YUCTIE:

- lopUanyecKe KoOHCynbTaumMun no npaBoBbIM BOMNPOCcaM;

- 3aKtoYeHne JOroBOPOB Ha KOMMIEKCHOE NOXOpoHHOE obCnyXXMBaHWe Npu XXU3HN cyObeKkTa BONensb-
ABNEHUS;

- obecnevyeHme CTpaxoBaHUS HAMOTUNBHBIX COOPYXXEHUN;

- MPOoKAaT NOXOPOHHLIX NPUHAANEXKHOCTEN, B TOM YUCTIE OAeXAbl, OpAEHCKMX noayLlieyek, Mebenm n geko-
paLuin, obpsiaoBON aTpUBYTUKM (B TOM YMCNE C AOCTAaBKOM Ha A0M);

- U3roTOBIEHNE U onanka LMHKOBLIX FTpobOOoB;

- 3KCrymaumsa Ten anda nocneayoLlmx nepesaxopoHeHUN;

- MPUrOTOBMEHNE NMUTAaHUSA, CEPBUPOBKA CTONOB ANA NpoBeAeHUSA NOMUHOK;

- U3roTOBNEHNE MeMOopUanbHbIX MHPOPMaLMOHHBIX NPOAYKTOB (BMOEOPONNKA, Npe3eHTaunn, PUnbmel,
cnaua-woy) Ang geMoHCcTpaL M Ha NoXopoHax.

4.4 Knaccudumkayumda putyanbHbIX yCNyr no npoBeaeHUIO NOXOPOH

4.4.1 Ycnyri no npoBegeHMIo NOXoPOoH KNnaccuuunpyoT No crnegyrowmm rnpusHakam:
- MO MeCTY Ha4vana noxXopoH;
- MECTY NpoBeAeHNA LlepeMOHUN NPoLaHnS;
- KOH(PeCCUOHaNbLHOMY (BepoucnoBeaanibHOMY) NPUsHaKy;
- MECTY 3aXOPOHEHUS;
- BLAY:
a) OCHOBHbIE:
1) areHTCKuUe ycrnyru rno ConpoBOXXAEHUIO NOXOPOH;
) KaTadanbHble NepPeBO3KU;
) YCIyrv puTyanbHbIX 3a10B;
) yCnyru uepemMoHnnMencTepa putyanbHoro oocnyXmsaHug;
)
)
)

YCIYTr No 3aXOpPOHEHUI0 U Nepe3axopoHEeHUIo;
YCIYr No KpemMaunu;
opraHunsauung NnoMmMHanbHOW Tpanessl;

6) aononHUTEenbLHLIE.

4.4.2 lo MeCcTy Ha4yana nMoOXOpOH YCNyrn no npoBedeHUIC MOXOPOH noapasaenarnT credyownm
0bpasom:

- U3 MOpPra;

- OCTaHKOXpaHUNULLA;

- AomMa;

- pUTYyanbHOTOo 3ana (NOXOPOHHOro AoMa);

- XpaMa 1 UHbIX MecCT.

4.4.3 o MecTy npoBegeHUs LepeMOoHUN NpoLlaHnga yenyria no NposedeHuo NoXopoH noapasgendror
cneayoLwimm obpasom:

- Y AoMa, B A0OMeE;

- B OCTaHKOXpaHUnuile, NoXopoHHOM AOME UM MHOM 0D BbEKTEe MNOXOPOHHOro Ha3HavYeHUs;

- Ha ynuue, B TOM YMUcne y MecT 3aXOPOHEeHUS;

- B KyNIbTOBOM, 00OPAA0BOM UMM MHOM 30aHUN NN COOPYXKEHNN,

4.4.4 [loKoHpeccUoHaNbLHOMY (BepoucnoBegallbHOMY) NMPU3HaKY YCIyrm no nposeaeHuo NoXopoH noa-
pasaensawT Ha OKasbiBaemMble No KaHOHaM TOW UM MHOW PenUrmosHou KoHgeccuin (B 3aBUCUMOCTM OT BEPOUC-

~N O OB~ W
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noBeJaHUAa ymepluero, nornoliero, ero poaHblX 1M ONM3KMX) U oKasbiBaemble 6e3 BIUSIHUS TeX UMU UHBIX
PENUIMO3HbIX KAHOHOB (rpaXkaaHcKuin obpsig).

4.4.5 1o MecTy 3aXOpOHEHUS yCnyri No NpoBeAeHMNIO NOXOPOH NoApa3aensitoT crneayoLmm obpasom:

- rpoba ¢ Tenom ymepLUero:

a) B MOruny;

0) Bcknen;

B) B34aHue-knaadbuule, MaB30Meun;

r) B HULWY (capkodar);

- YPHbI C NpaxoM yMepLUero:

a) B MOTUNY;

0) BcCKnen;

B) B34aHue-knaaduule, MaB30onen;

[} B KONyMOAapuUn OTKPLITOTO UMK 3aKPbITOro TUNA;

- Npaxa 6e3 ypHbl — pa3BenBaHNEM:

a) Ha cneunanbHO OTBEAEHHLIX yHacTKax KpemMmaTopua nnu knagduwa;

©6) HagBoaon.

4.4.6 [loBmay ycnyru no nposeaeHuto NOXopoH nogpasaendatoT Ha OCHOBHbIE M AONONHUTENBHBIE:

OCHOBHbIe yCInyru, B TOM YMCne:

4.4.6.1 AreHTCKMe yCnyru no conpoBoXaeHUHo NOXopoH.

4.4.6.2 KatadpanbHble NepeBo3kn KaTadpanbHbIM TPAHCNOPTOM pa3fUYHBbIX KaTeropuid, B TOM 4vuchne
MOrpy304YHO-pasrpy3oUvHble paboThl:

- TpaHCNOPTUPOBaHUE OCTAHKOB K MECTY NMpoLaHnua 1 (Mnn) NpoBeaeHUs penurmnosHoro obpsiaa;

- TPaAHCMOPTUPOBaHUE OCTAHKOB K MECTY 3aXOPOHEHUS UM KpeMaL Ui,

- TPAHCNOPTUPOBAHNE OCTAHKOB Ha TEpPpPUTOPUM ODBbEeKTa NOXOPOHHOro HasHaYeHUs TPaHCMNOPTHbLIM
KaTadpankom (Tenexka, caHu, nagerT);

- AOCTaBKa y4aCTHUKOB MOXOPOH K MeCTY UX NpoBeAeHUs (No yKasaHHbIM NoTpebutenem agpecam);

- obpaTHaga gocTaBKa y4aCTHUKOB MOXOPOH OT MecTa 3axopoHeHUa (KpemaLunn).

4.4.6.3 Ycnyrn uepeMoHMMMencTepa pUutyansHOro obCcnyXxmBaHusi BKNoYaroT B cebs:

- PYKOBOACTBO NOXOPOHaMM B A€Hb X NPOBEAEHUA;

- MOMOLLb DNU3KUM POACTBEHHUKAM YMEpPLUErc Unum nuuy, B3sBLUEMY Ha cebs 0DsA3aHHOCTM NMPOBECTU
norpebeHne, B 0bopMneHnn JOKYMEHTOB;

- pa3bsACHEHUE y4YacCcTHUKaAM norpedbeHus nx ponen u pacnpegeneHne obpsaaoBbiX PYHKUMA Mexay
YUYaCTHUKAMMU;

- bopMUpOBaHMNE CKOPOHOro LLUECTBUSA U KOopTeXa (noesna):

1) BCTpeua cKOpOHOro KopTexXa;

2) NMocTpoeHne CKOPOBHOro KopTeXa;

3) paccTaHOBKa y4aCcTHUKOB LLepeMOHNN,

4) opraHmzauusi n npoBegeHne LepemMoHun npoLaHna (CKOPOHOTo MUTUHTA, rpa)XadaHCKoW naHnuxuabl);

- B3aMMOAEeNCTBME C NEepCcoHanom Knagbuuwa nnm Kpematopus B MOMEHT NpuobITUA Tyaa y4acTHUKOB
LepeMOHUN, NpoBepKa roTOBHOCTU MOTUILI;
- NpoBeaeHne obpsaa 3axopoHEHUSA, PYKOBOACTBO €ro NpoBeeHUEM;
- MOMOLLb U NpoBedeHne NepBoro NOMUHOBEHUA;
- NPOBOALI Y4aCTHUKOB NOXOPOH AOMOW UM K MeCTY NpoBeaeHUs NOMUHOK.

4.4.6.4 Ycnyrn putyarnbHbIX 3aN10B BKITHOYalOT B ceb4:

- NpeaocTaBneHne 3ana;

- BHOC/BbBIHOC, CHATKE/Norpyska rpoba ¢ TenoMm, YpHbI C npaxom (YCNyrn rpy3vynkoB);

- NpoBeaeHne obpsaaa npolwaHnud LepeMoOHUNMMENCTEPOM;

- My3blkanbHoe opopMneHne obpsaa npowaHnsa (kusoe, oHorpamma).

4.4.6.5 Ycnyrn no 3axopoHEHUIO U nepesaxopoHeHWUIo BKNOYakoT B cebs:

- onyckaHue rpoba B MOrUny BpYYHYHo UMK C NpUMeHeHUeM NP TOBOrO YCTPOWUCTBA (CUHIyMaTopa);

- 3aKanbiBaHWe MOorubl ¢ GopMMpoBaHUEM MOTMIbHOMO XOIMa;

- MoMeLlleHne rpoda B HULWY U capkodar (B 34aHUU-KNagouLle);

- 3aXOPOHEeHMe YPHbI C NMpaxoM B MOTUMY, KONyMOapHY HULWIY, CKNen, ycbinanbHUUY (34aHue-knaa-
ouLle);

- pa3BenBaHune npaxa,;

- KOHTPOIb 3a NpoBeAeHNEM 3aXOPOHEHUS;

- OTAaHUe NoYvecTeu;

- 3KCrymauuto.
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4.4.6.6 Ycnyrnno Kpemauuu BKIoYaroT B cebst:

- MpUeM 1 opopMIeHne 3aKkasa Ha KpemMaLuto, BKNoYada KOHCYbTaTUBHYIO MOMOLLUb;

- Kpemauuo n obpaboTKy Npaxa, geneHune npaxa;

- NpegocTaBieHne oTAeNBHOro NoMeLleHnsa Ans AeMOoHCTpaL M BCero npouecca KpemMawny Unn 3arpys-
KN rpoba ¢ TefloM ymepLiero B KpeMaLlUOHHYO NeYb;

- KpemMaLuio 3KCryMUPOBaHHbBIX OCTaHKOB.

4.4.6.7 OpraHmsaumsd noMMUHanNbHOW Tpanesbl:

Ycnyri no opraHusaunum noMmMHansHoOM Tpanesbl BKNoYatoT B ceds:

- NpegocTaBneHne U opopMneHne noMeLlleHua (3ana);

- obCcnyXnBaHue NoOMUHarbHON Tpaness.l.

dononHuTenbHble yCnyru, B TOM YUcne:

- My3blKanbHOE COMPOoBOXaAeHWe obpsiga NpoLaHNs Ha MeCcTe 3aXOPOHEHUS;

- MeEMOpPUaribHble NOXOPOHHbBbIE YCIYTU:

1) AeMOoHCTpauua MeMopUanbHbIX MHPOPMALMOHHLIX MPOAYKTOB, YBEKOBEYMUBAIOLLUX NaMATbL 00 yMep-
lem (norndLuem), B TOM YUCe BUAEOPONUNKN, PUNbMbI, KOMMNbIOTEPHbIE NPOAYKThI, KHAMM U anbbombl [NamsaTuy,
OyKNeTblUT. A4.;

2) BMOeo-n potocbemMka NoOXOPOH;

3) BuaeoTpaHcnaunavepes IHTepHeT 1 gpyrne cpeacrtesa KOMMYHUKaALWNA;

4) ncnonHeHWe npousseneHnin, NOCBALLEHHbIX yMepLliemMy (nornowemy);

- MeNLUNHCKOE CONPOBOXAEHUE NMOXOPOH;

- 3KCTPEeHHasa ncuxonorudeckada n ncuxotepaneBTnyeckad noMoLLlb yd4acTHUKAM NOXOPOH;

- OTNpaBNeHne pasnMYHbIX 0OpAa0oB (rpaxaaHCcKuX, NnpodeccnoHanbHbIX).

lMpumep — Bbeinyck 2os1ybel, 3anyck wapoe U HebecHbIX (hOHaPUKOS8;

- obecneveHmne cneLunanbHOro ConpoBOXAeHUSI CKOPOHOrO U TpaypHOro KOPTEXEN.
5 O6wue TpedoBaHUA

5.1 Ycnyruno opraHusauum noXopoH

5.1.1 Ycnyrn no opraHusauunm n npoBeaeHMIo NOXOPOH AOMMKHbBI BEINMONHATLCHA B COOTBETCTBUN C TPeDO-
BaHUAMM HACTOALWEro ctaHgaprta, AeUCTBYOLWNX 3akoHodaTeNbHbIX M HOPMAaTUBHO-NPABOBLIX AOKYMEHTOB
Poccuinckon @eapepaunn [1], [2], [3], [4], [2], [6].

Ycnyru, npegocrtaBnsaeMble KpeMaTopuamiu, ocyLllecTBNATCA B cooTBeTCTBUMC T OCT P 53999.

5.1.2 OpraHusauunn, saHUMatroLmecs putyansHbIM 00CNyXMBaHWUEM, NPeaoCTaBNSAOT NOTPEdUTENSAM B
OOCTYMNHOU popme UHpopmMaLnio 00 ycnyrax no opraHn3asnm NoXopoH 1 NPoAYKUMK AN NX OCYLLECTBNEHUS,
KOHCYNbTaLWK C Y4ETOM COCTOSAHUSA 340POBbA NOTPEOUTENEN YCNYr, NX MAPOBO33PEHUA, HALUMOHANLHBIX U
PENUIMO3HBLIX 0ObIYaeB N CBOEBPEMEHHOIO NOTPebneHns ycnyru.

5.1.3 lNoaroToBKa Ten ymMepLlnxX K NoXopoHaM B COOTBETCTBUM C AOTOBOPOM Ha opraHusauuio unposeae-

HAC NMOXOPOH MOXET ObITb HA4YaTa TOMbKO Nocne YCTAHOBJIIEHUA NMPAUYHBI CMEP T U NOJTYHEHNA MEOANLUWNHCKOTO
cBMAeTE]IbCTBA O CMEPTHA.

5.1.4 ObasatenbHbIMW YCNOBUAMN ANs1 OKa3aHUA PUTYanbHbIX YCNYT ABMAKOTCS:

- Hann4yMe OoroBopa Ha opraHM3auuio 1M NpoBedeHne NoXopoH B COOTBETCTBUU C BOSIEU3bABNEHUEM
yMepLuero (Unun poaHbIxX 1 6Nn3knx), 3akoYeHHOro Mexay opraHmsaunein, paboTtatoLlein B 061acTyi NOXOPOH-
Horo aena, unoTpebutenem, odpopMeHHOro B MecTe, NpeanovTuTensHoM Ansd noTpebuTtens:

- NpeAocTaBneHne [JOCTOBEpPHOM WHopMaunm o MnopsaaKke opraHusauum MOXOPOHHOro aena W
npegocTaBieHNs puTyanbHbIX yenyr, obecrneveHune csoboabl Bbibopa ycnyr notpebutenem;

- Hanu4yune WwTarta opraHnsayum-nucnonHUTeNd, YKOMnNeKToBaHHOro KBanupuumMpoBaHHbIM NepCcoHanom,
YPOBEHb NMPOJPECCNOHANBLHOMO MacTepCcTBa KOTOPOro NOATBEPXKAEH COOTBETCTBYIOLWMMU AOKYMEHTaMM 0O
obpa3zoBaHunu;

- 3HaHWe nepcoHanoM AeUCTBYIOLWEro 3akoHoaaTenbCcTBa B obnactu norpedbeHnsa 1 NOXopOHHOro Aena,
MHBIX HOPMATUBHO-NPABOBLIX aKTOB, TPEDOBAHNIN NOXOPOHHOW KYNbTYypbl, HOPM MOXOPOHHOW OOPSAAHOCTU U
MOXOPOHHOM 3TUKK, NpaBUN NoBeAeHUA N NOXOPOHHOro aTuKeTa, nNpasnin obCcnyXMBaHUA, KacatoLMXcsl Npo-
hbeccMoHanbHOWU AeATenbHOCTU, NpaBun 6e3onacHOCTU, CaHUTAPHO-TUTMEeHUYECKUX HOPM, AOCMKHOCTHbIX
MHCTPYKLWMA;

- HanM4yne HaBbIKOB OpraHM3aUMoOHHO-MeTOANYECKOU N KOHCYNbTaTUBHOW AeATETbHOCTH;
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- BbINMOJIHEHWNE YCNYT UCNONMHUTENEM C BbICOKOWN CTEMNEHbIO OTBETCTBEHHOCTU B CBA3U C UX HETaTUBHbLIM
BITUSAHNEM Ha NCUXUYECKOe N PU3NYECKoe 300P0BbLE NOTPEedbUTens;

- HanM4yune TeppuUTopnUn U MmaTepmnanbHO-TEXHUYECKOW Dasbl ANsl OKasaHUA YCryr, B TOM YMiCe 34aHNA U
COOPYXEHUN, OCHOBHOIO 1 BCNOMOraTenbHOro TeEXHOMOrM4Yeckoro obopyaoBaHmst Bo BCeX CryXbax v noapas-
aeneHnsx, TpaHcnopTa, MHCTPYMEHTOB, CNeLnanbHOro MUHBEHTAPA UT. 4.

- opraHusaunsa cucTeMbl ydeta U MHBEHTapuUsaLnm MeCT 3aXOPOHEHUSs], XpaHeHUs 1 NpeaocTaBeHUs
MHPOPMaLIMK O MecTax 3aXOPOHEHUS;

- HanM4ymne HopPMaTUBHO-NPAaBOBLIX M TEXHONOMMYECKUX AOKYMEHTOB HA OKa3biBaeMble pUTyaribHbIE YCIy-
M, B TOM YUCNE TeppUTopuanbHbIX (pernoHanbHbIX U MyHULUMNANbHBIX) AOKYMEHTOB MO BONMpocam opraHunia-
LI MOXOPOHHOro Aena;

- BbINOMHEeHne TpeboBaHn 6e30nacHOCTH;

- cobntogeHne CcpoKoB OKasaHUA yCIyr B COOTBETCTBUU C AOTOBOPOM.

5.1.5 Ycnyruno opraHusaunm n npoBeaeHUo NOXoPoH crieayeT NpeaoCcTaBNATL HA OCHOBaAHUM O0OTOBO-
pa ¢ noTpebutenem ycnyr, BknoYast cneymdurkauuo yenyr 1 npoaykumm B COOTBETCTBMU C TpeboBaHNAMA
notTpedbutensa. [loroBop MOXET NpeaycMaTpuBaTh Nepeaady notpedburtenem cBoux npas Apyrum nuLam B ycra-
HOBMEHHOM Nopsigke, B TOM Yncne nytem nepeocdopMneHns yaoCTOBEPEHUN O 3aXOPOHEHUAX, SNEKTPOHHbIX
NacnopTOoB 3aXOPOHEHUN.

He nonyckaeTcst HaCMnNbCTBEHHOE HaBA3bIBAHWE NPOBEAEHUS TOTO UMN MHOTO BUAA NOXOPOHHOIo 0bpsi-
na, a Takke BBeaeHne B 0bpsa (B TOM YMACNE HA OCHOBE BONEU3BABMNEHUS YMEPLLEro, ero poaHbIX 1 6IM3Knx)
BNEeMEHTOB, HapyLlaLWKUX rpagaHckme npasa, cBoboabl U 00S13aHHOCTU, YCTAHOBMEHHbIE ASUCTBYIIOLLNM
3aKoHoaaTeTbCTBOM.

5.1.6 B coOTBETCTBMM C ACUCTBYIOLLMM 3aKoHoAaTeNbCTBOM [2] kKaxaomy rpaxgaHuHy POCCUUCKOU
dbenepaunm nocne ero CMepTu rapaHTUpYoTCA norpebeHne ¢ y4eToM ero BONen3bABNeHUs, NnpeaocTaBneHune
becnnaTHo y4yacTKa 3eMnu Ang norpedbeHnst OCTaHKOB UMK Nnpaxa.

Pasamep 6ecnnaTtHO npeaocTaBndAeMoro ydacTtka 3eMnv Ha knaabuwe ansa norpebeHus ymepluero
(norndliero) yctaHaBNMBAaeTCsl opraHamMmn UCNONHUTENBHOW BNACTU UMW MECTHOro camoynpaBneHnst Takum
obpa3om, YTobbI rapaHTUpoOBaTb NorpebeHne Ha 3TOM XKe ydacTKe 3eMNn yMepLUero cynpyra nnu 6nmskoro
poACTBEHHUKA [2].

5.1.7 TlpnokasaH1 pUTyarnbHbIX YCNYr UCNONHUTENN 0BecnevynBatoT NOMOLLb M NOAAEPXKKY NOTpebuTe-
MAM 1 NnLam, NoHeCLINM yTpaTy poaAcTBEHHUKa U BNTM3KOro YenoBeKa B CBSI3U C €ro CMEPThIo, B TOM YUCTIE
NpeaocTaBNAT rapaHTUPOBAaHHLIWA NepeveHb yenyr no norpebeHuo Ha 6e3Bo3Me3aHON OCHOBE NPU CoXpaHe-
HAW BbICOKOIO Ka4ecTBa X UCTIONMHEHUS.

5.1.8 lMpunnpegoctaBneHUN yCryr no opraHmn3aunmm npoBeAEeHUIO MOXOPOH MOTYT NPUMEHATLCA NbroThI,
NbroTHblE Tapudbl, CKWOKU, KpeanToBaHMe.

5.1.9 JonyckaeTtca 3aknovyeHne AoroBOPOB NPU XXU3HU CyObEKTa BONEUIBABMEHUS Ha opraHn3aLnio 1
NpoBeaeHUE NOXOPOH, BKIMoYasi opopMneHne MecTa 3axopoHeHUs ans oyayuiero norpebeHus.

5.1.10 Onga obecneveHuns opraHmsaLnm U NpoBeaeHUs NOXOPOH N, UMEBLLIKX ocobble 3acnyri nepen
roCcyaapCTBOM M OOLLIECTBOM, B TOM YMCNe ML, 3aMeLLlaBLLUMX roCyaapCTBEHHbIE AOMKHOCTU, B COOTBETCTBUNC
YCTAHOBIMEHHbLIM MOPAAKOM CO3aatoTCs cneunanbHble KOMUCCUN NO opraHnusaL i noOXopoH.

5.1.11 OpraHusauus (pabotogaTens), rae padboTtan ymepLunin (Norndéumin), MMeeT nNpaBo B3sTb Ha cebs
0b6s13aHHOCTbL MO opraHn3aunn U NpoBeaeHUIO NOXOPoH. C 3TON Lienbio B opraHusaumm gonkHa 6biTb co3gaHa
KOMUCCUSA NO opraHnusaLumy NoxXopoH, KOTopas MOXET BbIMNOSTHATL CBOU PYHKLIMN COBMECTHO C areHTOM PUTY-
anbHOro ob6CnyXnBaHus U(UNn) LEPEMOHNNMENUCTEPOM PUTYaNBHOro 0bcnyXnuBaHusa. INpu 3TOM rpaXkgaHckas
naHnxuaga MOXeT NPOXOoAnUTb B 3TOW opraHmnsaL .

5.1.12 WHBannaam n apyrium rpynnam HaceneHusa ¢ orpaHmMYeHHbIMU BO3IMOXKHOCTAMU NepeaBMKeHNS
OOIKeH ObITh 0becneveH 4OCTYN KMecTaM norpedeHunst U 3aXopoHEHUS, MHBIM 0D beKTaM MOXOPOHHOIo Ha3Ha-
yeHusa [7].

OBObeKThbl NOXOPOHHOMO HAa3HAYeHUA A0IMKHLI ObITb 0DOPYAOBAaHbI crieluanbHbIMMU NPUCNOCODNEHNSAMMA,
NO3BONAKLWNMA MHBANUZAM U APYTUM rpynnam HaceneHua ¢ orpaHnYeHHbIMYA BO3SMOXHOCTAMU NepeaBuKe-
HUA DecnpenaATCTBEHHO NONL30BAaTLCA YCyraMmu, NpeaoCcTaBNAEMbIMAN Ha 3TUX 0D BbEeKTax.

5.2 MNMoTpebutenn n UCNONTHUTENU YCIYT

5.2.1 MoTpebutenammputyanbHbIX yCIyr MOryT ObITb NPpU3HaHbI NLa, Nonyvatolwme, 3akasasLme nmbo
MMeoLL e HaMmepeHue Nony4YnTb UK 3aKasaTb pUTyanbHble YCyri Ans CBOUX HYX, B TOM Yuche:

- NINUQ, YKa3aHHOe B BONEU3bABNEHUN yMepLUIero o JOCTOMHOM OTHOLLIEHUM K ero Teny nocrne cMepTu
(MCNONHUTESb BONEN3BABNEHNSA YMEPLLEro);

- NNUa, NoOHecLUne yTpaTy poacTBEHHMKA/ONN3KOro YenoBeka B CBA3W C ero CMepTbio, NPU OTCYTCTBUM
BOJIEN3BABNEHNS;

- IMLO, OTBETCTBEHHOE 33 MECTO 3aXOPOHEeHUS.
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5.2.2 lNoTpebutens 0bsasaH cobnogaTh YyCNOBUSI AOrOBOPa Ha OKasaHune puTyanbHbIX yCnyr, npeaocTaB-
NATb HEOOXoANMBIE AOKYMEHTHI M He co3aBaTh NOMEX UCTIONHUTENIO YCNYT B BINOITHEHMN 3aKa3sa.

5.2.3 loTpebutens putyanbHbIX YCNYr A0OMKEeH COAeUCTBOBAaTbL UCMONTHUTENIO B TPaMOTHOM U Kayvec-
TBEHHOM BbINCITHEHUU ero PYHKLNN B COOTBETCTBUN C AOTOBOPOM Ha NpeaocTaBneHue yCnyr nHe A0JKeH npe-
NATCTBOBATb €My B 3TOM. [loTpebutens He OOMMKEH NPensTCTBOBATb OTAAHUIO yMepliemy (nornowiemy),
MMeroLLLEMY 3acnyr nepen rocygapcTsoOM U obLLECTBOM, COOTBETCTBYOLLUX NOYECTEN.

5.2.4 VicnonHuUTenb He BnpaBe TpeboBaTb OT NOTPebuTens ycnyr oTMeTKM 06 MX KavyecTBEHHOM W
MOSTHOM BbINONTHEHUM OO0 MOMEHTa OKOHYaHUA UX npeaoccTtaBneHund. lNotpebutens yenyr MOXKET BbICTaBUTL
NCNOJNTHUTENIO NPEeTEeH3NN NO CBOEBPEMEHHOCTU M KAYeCTBY NpeaocTaBneHHbIX UMY He NpeaoCcTaBNeHHbIX, HO
3aKasaHHbIX YCNYr, a TakkKe 0TKa3aTbCs OT OTMETKN 00 UX Ka4eCTBEHHOM U MOJTHOM BbINONTHEHNUN.

5.2.5 VlcnonHnTenb 1 nepcoHan ACNONMHUTENA, 3aHsATble B opraHmnsalnm U npoBegeHnn NOXOPoH, HeCyT
OTBETCTBEHHOCTbL 3a NOJIHOEe U CBOEeBpeMeHHOoe UCNOoNHeHe A0roBopa.

K OCHOBHELIM KaTeropmam nepcoHana UCNonHUTeNd OTHOCAT!

- aucneTyepa puTyanbHOro obcnyXnMBaHus;

- areHTa puTyanbHOro oocnyxmpaHus (NpUemMLLmnKa 3akasoB Ha opraHusaL o NOXOPOoH);

- LlepeMoHUMMencTepa pUTyarnbHOro 0b6CnyKMBaHUS;

- MY3bIKAHTOB PUTYaNbHOro 00CNyXMBaHUS;

- CMOTPUTENA KNaabuwa, Konymbapus;

- pabovero No 3axXoPOHEHMUIO;

- 03ef1eHnTeNsa 00BLEKTOB NOXOPOHHOro Ha3HaAYeHUS;

- Banb3aMUpoOBLLMKA;

- NOCTUXKEPA;

- onepartopa KpemMmalnoHHOro obopyaoBaHUS.

5.2.6 ATeHT puUTyanbHOro obcnyXneaHms odbsisaH NponTn NnpogpeccnoHansHoe obydyeHne U cobnogaTh
NPUHLUKWNLI NpodecCcUoHarnbHOM NOXOPOHHOW 3TUKN, YYUTbIBATbL NOXXENaHUA NoTpebuTtens.

AreHT puTyanbHoro obcnyxmnsaHmsa oba3aH 3HaTb U cobntogaTtbh NOpPAAOK BedeHUA Bcell HeobXxoaMMon
OOKYMEHTaLun.

5.2.6.1 AreHT puUTyanbHoro obcnyxmBaHuns AomkeH ObiTb AeTanbHO OCBEAOMMNEH O NopsiaKe opraHu3a-
LI N MpOoBeOEHNS NOXOPOH, acCOPTUMEHTE YCNYTr U TOBAPOB, NpeanaraeMblX UCNONHUTENEM, cnocobax 3axo-
POHEeHUs1, norpedanbHbIX 00pAaax, 0 NpaBax U rapaHTUaX B YacTu norpedeHuns, nopsiake padboTbl 0OBLEKTOB
MOXOPOHHOrO HasHavYeHus1, MeanLUHCKNX yupeXxaeHU (naTonoroaHaToMUYecKuUx otaeneHnin, MoproB, opra-
HOB cyaebHoWn akcnepTuabl), otaenoB 3AlC, npaBooXpaHUTENbHBIX OPraHOB, CMYXObl TPAHCNO<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>